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Learning Agreement  

 

We want you to get the most out of your learning and development with Wessex Community Action.   

Please read the following which sets out the expectation and understanding between you, your 

organisation and Wessex Community Action when committing to attend our fully funded learning 

and development opportunities.  This aims to ensure that the learning and development 

opportunities for all participants are of a high standard and maximise benefits for all. 

As a participant, we would like you to: 

 Contribute to a positive, safe and secure learning environment, which values and respects 

yourself and others 

 Commit to attend every session and arrive on time, unless an unavoidable emergency arises. 

 let Wessex Community Action know of any unavoidable absences prior to the session, so if 

possible, we can take action to minimise the impact on the value of the course on you and 

your fellow participants   

 let your Wessex Community Action know of any reasonable adjustments which could 

support your ability to take part  

 let Wessex Community Action know about any extra help you need to complete the course 

In return, Wessex Community Action, will: 

 Contribute to a positive, safe and secure learning environment, which values and respects 

yourself and others 

 Commit to making sure our training run on time and is accessible 

 provide information about the course and respond to enquiries in a timely manner 

 Take positive action to promote equality, diversity and inclusion 

 Respond and where possible provide reasonable adjustments to support a positive learning 

experience  

 Provide suitably qualified, experienced and supportive trainers 

 Provide opportunities for you to provide feedback and deal with any complaints efficiently 

and courteously 

 Provide information about opportunities, information and advice for continued support to 

you and your organisation.  

 

     


